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Utilities Complaint Form

Investigator: Michael Buck Phone: <<< REDACTED >>> Completion Date: 9/15/2015 8:33 AM

Priority: Please respond within 5 business days

Opinion Number: 2015 - 124094 Opinion Codes: Opinion Date: 9/15/2015 8:32 AM

Rate Case Items - Opposed

First Name: Duane Last Name: Coleman Account Name: Duane Coleman

Street Address: <<< REDACTED >>>

City: Queen Creek State: AZ Zip Code: 85142
<<< REDACTED >>> <<< REDACTED >>>

Company: Johnson Utilities L.L.C. dba Johnson Utilities Company Division: Water
Stephanie Poulin <<< REDACTED >>> <<< REDACTED >>>

Nature Of Opinion:

Docket Number: WS-02987A-15-0284 Docket Position: Against

(Safety issue) Mr. Johnson and Mr. Crocket referenced distances to the standpipes at 26 miles round trip to Florence
and 38 miles round trip to Apache Junction. Mr. Crocket stated that standpipe customers live in a rural area and before
the J. U. standpipe found water elsewhere then, they are doing it again now. What they did not take into consideration
in their statement is the "safety” factor. 8 to 12 years ago road conditions and speed limits where entirely different in
Queen Creek. Our roads are much improved four lane and speed limits are higher. Motorists travel from 50 to 75 MPH
on our main roads and highways now to Florence and Apache Junction. Our side streets to the Johnson Utility
standpipe are 25 to 45 mph with very low local traffic. Water trailers that hold 1,000 gallons of water are in the 9,000 Ib.
range and become difficult to stop. We tow at 20 to 25 MPH when full. Put that on a major highway when others are
traveling at 75mph. Recipe for disaster?

Notes:

Date: User: Submitted By: Note Type:
9/15/2015 Michael Buck Web Submission Investigation
Docketed and noted for the record. CLOSED
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